The Social Value Marketplace
Increasing Social Value in our Communities
Our vision is for the public, business and voluntary, community and faith sectors (VCFS) in
Surrey to work together to maximise how our resources improve the wellbeing, economic
prosperity and local environment for our residents and communities. The Social Value
Marketplace aims to help support the development of relationships between the public and
private sector and the VCFS, facilitate collaboration, and promote Social Value opportunities
based on needs which will have a real impact and benefit our communities.
Social Value and the Public Sector
The Public Services (Social Value) Act 2012 became operational in January 2013 outlining
that public authorities are required to consider the following at the pre-procurement stage:



“how what is proposed to be procured might improve the economic, social and
environmental well-being of the relevant area, and
"how, in conducting the process of procurement, it might act with a view to securing
that improvement.”

The Social Value Marketplace has been developed to help leverage public sector spend by
helping commissioners and bidders tendering for contracts identify measurable social value
that can be included within the procurement process that is relevant and proportionate to the
goods, works and services being procured. This supports compliance with the act and an
open, fair and transparent method for evaluating commitments made by suppliers.

Social Value / Corporate Social Responsibility and the Business Sector
There are many businesses in Surrey who embrace a shared responsibility for their
community and work closely with our VCFS to improve the lives of our residents.
The Social Value Marketplace has been created to help businesses:


Identify how they can support their communities by reviewing the social value
opportunities and



Advertise the resources they have to offer the VCFS

Social Value and the Voluntary, Community and Faith Sector (VCFS)
There are a large number of VCFS organisations in Surrey that provide a wide range of
services aimed at improving the lives of our residents. The VCFS is supported by a network
of Councils for Voluntary Service who work closely with Surrey County Council, Surrey’s
District and Borough Councils and the National Health Service. VCFS organisations should
contact their local Council for Voluntary Service to find out more about how your resource
needs can be uploaded to the Social Value Marketplace

VCFS guidance for using the Social Value Marketplace
The Social Value Marketplace is a tool that can be used by all Surrey based VCFS
organisations to:




Promote your organisation and the good work you are doing to support Surrey
residents and communities
Upload requests for resources from businesses
Access the resources offered by businesses that will help support the delivery of
services you provide

Step1: Registration
To use the Social Value Marketplace you will first need to register / log in on the site which
can be done by clicking on the link below
http://socialvalue.supplytosurrey.co.uk/login

Step 2: Create Your Profile






Ensure you complete all the required fields
The information saved will be used to automatically create a profile of your
organisation which can be viewed by clicking on the organisations tab in the Social
Value Marketplace i.e. http://socialvalue.supplytosurrey.co.uk/suppliers
Ensure the information provided is accurate and up to date as organisations will use
this information to contact you about your projects/services

Step 3: Adding a Social Value opportunity
VCFS organisations can request goods, services and resources they need to continue to
provide support services to our residents. Please note this site is a tool to facilitate
networking and collaboration, uploading requests does not guarantee that your resource
requirements will be met. Ultimately the decision on which resources are provided and who
they are offered to depends on the businesses using this site.


To request a resource you must be logged into your account



Click the OPPORTUNITIES tab in the Social Value Marketplace



Click Add Social Value and complete all fields






If you would like to offer resources to another VCFS organisation please select
OFFER in the first field or select REQUEST if you want to secure resources
Select the Type of resource you are offering or requesting i.e. volunteers,
goods/services or donations. Please note you will only be able to select one type of
resource for every social value opportunity you add
Complete the Title and Description. Ensure you provide an accurate description of
the resources / commitment required and what it will be used for e.g.
Title: Volunteers Needed for Surrey Skills Fest
Description:
“Surrey Skills Fest is a one-day festival, that will take place on the 4th July 2015 for
Surrey’s Looked After Children (aged 14 and over) and those who had left local authority
care. Attendees will be able to participate in workshops designed to give them key skills
to support independence: for example, budgeting and managing your money, basic
cooking skills, basic DIY, the world of work, and healthy choices.
The event will take place at Surrey County Hall, Penrhyn Road Kingston, KT1 2DW. We
need 6 volunteers to help coordinate the event. Volunteers will be needed from 9am to

5pm on the day. The financial value of the social value created with this opportunity is
calculated using a rate of £13.80 per hour”

 Enter the total Financial Value for the social value that will be created for this
opportunity:
a) Volunteers: A standard rate of £13.80 per hour should be used to calculate the
financial value of the Social Value that will be created
b) Goods / Services: market rate of goods/services should be used to calculate the
financial value. e.g If you are requesting professional skills such as legal advice
the financial value allocated will be based on how much you would need to pay
to access the service. If you are unable to establish a market rate please use the
base level of £25.00 per hour
c) Donations: enter the value of the donation you are requesting

Why is it important to insert a financial value?
Inserting a financial value will make it easier for companies to decide what opportunities
they are capable of supporting. This will save time and ensure that only companies able
to meet your resources needs get in touch with you.

 Select the Location that will benefit from this resource
 Click Submit Opportunity when all fields have been completed.
 All your opportunities will be displayed on your account page and you can edit the
details at any point

 When your opportunity has been submitted it can be viewed by other organisations
under the opportunities section of the Social Value Marketplace

Step 4: Receiving Expressions of Interest
 If an organisation views your request and is able to provide the resource you have
requested they will Express an Interest by outlining how they can help and
providing their contact details

 When an organisation submits an interest they will receive the following automated
email

Dear Cindy Nadesan,
Thank you for expressing interest in Help With Charity Office Decoration. An email with your
details has been sent to Surrey Community Action for their consideration.
To review the opportunity please login to your account.
http://socialvalue.supplytosurrey.co.uk/login
Kind regards,
Supply to Surrey

 You will receive the following automated email which will be sent to the email
address you have provided when you registered your account

Dear Jason Gaskell,
Surrey County Council has expressed interest in your opportunity Help With Charity Office
Decoration.
To view the interested companies or award your opportunity please login to your account.
http://socialvalue.supplytosurrey.co.uk/login

 Log into your account on the Social Value Marketplace to view the details of the
individual/company that have expressed an interest in your request/offer
 Contact the individual/company to find out how they can help. Ensure you agree
delivery timelines.
 When you have received the resources you have requested please log into your
account and confirm the resources have been delivered. This will ensure other
organisations using the Social Value Marketplace will know this opportunity is no
longer available.
 To confirm delivery click on View Opportunity

If you have secured the resources
from a company that did not express
an interest through the Social Value
Marketplace insert the name of the
company and click Award
Opportunity



Click Award Opportunity if the
resources have been provided by
any of the companies that have
expressed an interest in your
request/offer

When you have confirmed delivery of the resources the organisation that has
provided the resources will receive the following email

Dear Cindy Nadesan,
You have been awarded the Volunteers Needed For Surrey Skills Fest opportunity.
Description:
“Surrey Skills Fest is a one-day festival, that will take place on the 4th July 2015 for Surrey’s
Looked After Children (aged 14 and over) and those who had left local authority care. Attendees

will be able to participate in workshops designed to give them key skills to support independence:
for example, budgeting and managing your money, basic cooking skills, basic DIY, the world of
work, and healthy choices. The event will take place at Surrey County Hall, Penrhyn Road
Kingston, KT1 2DW. We need 6 volunteers to help coordinate the event. Volunteers will be
needed from 9am to 5pm on the day. The financial value of the social value created with this
opportunity is calculated using a rate of £13.80 per hour”
Please contact Training Profile using the details below.
Contact Number: 02082132741
Email: info@supplytosurrey.co.uk
To review the opportunity please login to your account.
http://socialvalue.supplytosurrey.co.uk/login
Kind regards,
Supply to Surrey

Removing an Opportunity



If you need to remove an opportunity from the Social Value Marketplace you will
need to log into your account
Click on the Opportunities tab



Click Remove social value



Select the Opportunity and reason for removing the social value opportunity from
the drop down menu



Select the Reason for removing the opportunity



Click Remove opportunity

Searching for Offers from businesses


VCFS organisations can also search for resources that have been offered by
businesses by using the OFFERS filter on the Social Value Marketplace.



Please note when using the search filters you can only search one criteria at a time
i.e. if you are interested in offers regarding Volunteers and Donations you will need to
a) Click the Volunteers search box (this will be highlighted in blue) and review offers
b) Click the Volunteers search box again to cancel search (this should no longer be
highlighted in blue) and click the Donations search box so only this criteria is
highlighted in blue
c) If more than one search criteria is highlighted you will only see offers where
organisations have offered both the resources i.e. Volunteers and Donations.

Please note this site will be continually updated based on user feedback therefore
some terminology may change over time. If you have any questions / feedback please
email cindy.nadesan@surreycc.gov.uk

